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Application Name: ShareLink 

Current Version: 3.0.0.4 

 

The following notes provide the revision history and a list of known software issues in 

the current release.  For more information, please call your Extron Application 

Engineer. 

 

Updated: July 7, 2020 

 

Extron Products Affected: 

Device Minimum Firmware 

Version Required 

ShareLink 

200/250 Series  

 

 

2.0.3.8 

 

 

 
 

SPECIAL NOTES (If applicable) 

 
 

TECH NOTES 

 
Minimum System Requirements: 

• Dual Core, 1.8 GHz processor or better 

• Microsoft® Windows 7, 8, 10 

• Graphics card with 64MB VRAM or better 

 

 

Auto-discovery feature – The auto-discovery feature to detect available ShareLink 

receivers requires the PC and receiver to be connected to the same subnet. 

 

Stream Video feature – Stream Video (video playback) feature requires the PC and 

receiver to be connected to the same subnet. 

 

Pro version MSI Installer – The pro version of software exe installer is replaced 

with an MSI Installer. 
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KNOWN ISSUES 

 

The following is a list of known software issues found in the ShareLink Software 

Version 3.0.0.4 

 
Issue (originated in v1.0.0.6) – Intermittent playback of Share Media (video 

playback) feature – The selected media file does not play. This is an intermittent 

issue. This can be resolved by either replaying the media or restarting the ShareLink 

software. 
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SOFTWARE RELEASE HISTORY 

 
Released Version:  3.0.0.4 

 Affects: Software Revision:  3.0.0.3 

 Date:  July 7, 2020 

 

The following is a list of changes and fixes in this release. 

 
Fixed Issue (originated in v3.0.0.3) – Incorrect passcode prompt when 

enabling “Allow control inputs from receivers” feature – When selecting “Allow 

control inputs from receivers” the user would be incorrectly prompted to enter a 

passcode. This issue has been resolved. 

 

Improved Feature – General Housekeeping – General updates to software to 

improve stability and performance 
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SOFTWARE RELEASE HISTORY 

 
Released Version:  3.0.0.3 

 Affects: Software Revision:  2.0.1.4 

 Date:  January 8, 2020 

 

The following is a list of changes and fixes in this release. 

 
Improved Feature – Updated software platform 

 

Fixed Issue – Extended display not working in Windows 10 (originated in 

v2.0.1.4) – On certain windows 10 versions, the extended display driver (VDD1 & 

VDD2) would not work. A new extended display driver VDD3 is now installed. This 

issue has been resolved. 

 

Fixed Issue – Artifacts at bottom of screen when sharing via Windows 10 

(originated in v2.0.1.4) – Intermittently when sharing, the mirrored output will 

have image artifacts. This issue has been resolved. 

 

Fixed Issue – Unit locks up when mirroring two or more devices (originated 

in v2.0.1.4)– Intermittently when mirroring two or more devices the unit would lock 

up. A power cycle would be required to use the unit again. This issue has been 

resolved. 

 

Fixed Issue (originated in v2.0.1.4) – Expired Security Certificate issue 

when sharing content – The software certificate had expired and showed a 

warning when installing the application. This issue has been resolved. 
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SOFTWARE RELEASE HISTORY 

 
Released Version:  2.0.1.4 

 Affects: Software Revision:  2.0.1.1 

 Date:  April 27, 2018 

 

The following is a list of changes and fixes in this release. 

 
Improved Feature - General housekeeping  
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SOFTWARE RELEASE HISTORY 

 
Released Version:  2.0.1.1 

 Affects: Software Revision:  2.0.0.8 

 Date:  October 25, 2016 

 

The following is a list of changes and fixes in this release. 

 
Added Support – AES-128 Encryption - Encryption from the ShareLink Windows 

software to the ShareLink is now supported. 
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SOFTWARE RELEASE HISTORY 

 
Released Version:  2.0.0.8  

 Affects: Software Revision:  2.0.0.2  

 Date:  July 21, 2016 

 

The following is a list of changes and fixes in this release. 

 
Added Support – Windows 10 is now officially supported 
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SOFTWARE RELEASE HISTORY 

 
Released Version:  2.0.0.2  

 Affects: Software Revision:  1.1.0.0  

 Date:  November 10, 2015 

 

The following is a list of changes and fixes in this release. 

 
Improved Feature – General housekeeping. 

 

Improved Feature – Choose Receiver window now displays hostname of the 

receiver, instead of the Wi-Fi name. 
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SOFTWARE RELEASE HISTORY 

 
Released Version:  1.1.0.0  

 Affects: Software Revision:  1.0.0.6  

 Date:  February 5, 2015 

 

The following is a list of changes and fixes in this release. 

 
Improved Feature – General housekeeping. 

 

  



 

 
 

Page 10 

79-592-01 Rev. 3.0.0.4 

 

 

SOFTWARE RELEASE HISTORY 

 
Released Version:  1.0.0.6 

 Affects: Software Revision:  1.0.0.6 

 Date:  January 21, 2015 

 

The following is a list of changes and fixes in this release. 

 
Initial Release – This is the initial release of this software product. 

 

 

 


